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Accessing and Logging in to eCivis Portal 
This section will review common challenges when logging in and accessing eCivis Portal.  

Please review the steps below if you have having login or access issues.  

 

How to Create an eCivis Portal Account 
1. Navigate to https://portal.ecivis.com/#/login 

 

2. Click the green “Create an Account” button 

 

3. Enter required information and choose password. Ensure that the password success bar is blue to 

indicate you have chosen a strong password. Then, click Sign Up 

 

4. A verification email will be sent to the email you provided. Ensure you click the link provided in that 

email. If you do not verify your email, you will not be able to login in the future.  

 

5. Once your email is verified, navigate back to eCivis and login 

https://portal.ecivis.com/#/login
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How to Login to eCivis Portal 
1. Navigate to https://portal.ecivis.com/#/login 

 

2. Enter your previously created username and password 

 

3. Click “Portal Login” to access your account. Clicking the “Enter” key or selecting “Grants Network 

Login” will prevent you from logging in and may produce an error message 

 

 

Password Reset/Forgot Password 
1. Navigate to https://portal.ecivis.com/#/login 

 

2. Click the “Forgot Password?” button 

 

https://portal.ecivis.com/#/login
https://portal.ecivis.com/#/login
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3. Enter the email address for your eCivis Portal account and click Reset. 

 

4. You will receive an email to the email address provided with instructions on how to reset your 

password. Ensure you are clicking the link in the password reset email. 

 

5. NOTE: If you received the below error message when trying to click “Forgot Password”, the email 

address for this account has not been verified. Follow steps in the Verify Email section for assistance. 

 

 

Verify Email 
When an applicant creates a Portal Account, a verification email is sent to the email utilized. The applicant 

must click on the link provided in the verification email. Make sure to check their spam/junk folder for the 

verification email (see example below). If you do not verify your email, you will receive an error message when 

attempting to login to your eCivis Portal account.  
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eCivis Portal Login Issues  
Below are solutions that can solve login issues in eCivis Portal. Try the solutions below if you are receiving an 

error message when attempting to login. 

Change Browser 

Google Chrome is the preferred browser for accessing eCivis Portal. If you are using a different browser (such as 

Safari, Internet Explorer, Fire Fox etc.) use Google Chrome instead.  

 

Selecting “Portal Login” 
Ensure you are selecting “Portal Login” when logging in. Do not click “Enter” or select “Grants Network Login”. 

That will prevent you from logging in and may produce an error message. 

 

Clear Browser Cookies and Cache (Google Chrome) 

1. Open Google Chrome 

 

2. At the top righthand corner of the screen, click the three dots 

 

 

3. Select Clear Browsing Data 
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4. A new screen will open. At the top, choose a time range. To delete everything, select “All time” from the 

“Time Range” drop down menu. Otherwise, select an alternate time range 

 

5. Next to “Cookies and other site data” and “Cached images and files”, check the boxes to clear this data. 

 

6. Click the blue “Clear data” button in the bottom right of the screen 
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Allow Third Party Browser Cookies (Google Chrome) 

1. Open Google Chrome 

 

2. At the top righthand corner of the screen, click the three dots 

 
 

3. Click Settings 

 

 

4. In the lefthand menu, select “Privacy and Security” 
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5. Select “Third-party cookies” 

 
 

6. Click “Allow third-party cookies” 

 

 

 

 

 

 

 

 

 

 

 


