Office of Accounts and Control
One Capitol Hill Providence, RI 02908 | (401)222-2271

DEPARTMENT OF
ADMINISTRATION

TO: Chief Financial Officers DATE: 3/23/2026
All State Agencies

FROM: Susan Turcotte
Associate Controller - Operations

SUBJECT: Amtrak Reservations

Amtrak booking capability through the Concur website will be discontinued effective March
31,2026.

After March 31, 2026, please contact the state travel agent, Direct Travel, directly to
arrange any Amtrak rail bookings. Direct Travel can be reached by phone at 1-866-498-
7436.
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